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ABOUT THE NASCE

Developed by Dr. Don Levy and Dr. Mathew Johnson, the National Assessment of Service and
Community Engagement (NASCE) is a web-based survey that uses self-reported data to quantitatively
measure an institution’s overall levels of community engagement by evaluating the rate, frequency, and
depth of community service activities across eight areas of human need — Homelessness, Hunger,
Health, Civic Awareness, Environmental, Elder Care, Youth Services, and Economic Opportunity.
From 2009 -2024, 89,989 undergraduate and graduate students from 90 colleges in 29 U.S. states were

surveyed via the web.

The NASCE is an institutional assessment that measures actual action and involvement within a
community, so as to generalize about an institution as a whole. The NASCE can be used not just to
measure undergraduate student engagement, but also service pre-matriculation, post graduation, and
among faculty, staff and adminitrators. The NASCE modules include:

e NASCE Core - comprehensively measures the rate, frequency and depth of student engagement
among undergraduate and graduate students across the eight issue areas as well as student
perceptions of institutional structures that affect service participation and student engagement in
service learning and community engaged coursework.

e Prematriculation — measures engagement prior to the students attending the institution as well
as basic level data about family of origin engagement.

e Post-graduate - measures engagement among graduate students or alumni as well as gauges
graduate/alumni perception on the level of institutional support for service and community
engagement.

e Faculty, Staff, Admin — measures engagement among faculty, staff and administrators (FSA) as
well as gauges FSA perception on the level of institutional support for service and community
engagement.

e Engaged Global Citizen (EGC) — measures the degree to which students’ reported knowledge,
skills, and behaviors demonstrate commitment to justice, inclusion, critical thought and political
involvement and how that score lines up with students’ reported values in those areas. The EGC

is included with the NASCE Core unless an institution opts out.
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THE PERCENT OF THE POSSIBLE
(POP) SCORE

The NASCE provides you with a unique measurement — the POP Score — for your entire institution as
well as each of eight areas of need. The POP score, based upon the Percent of the Possible service
performed by your students provides a quick and understandable assessment of:

a) how many students are serving,

b) how often they are serving and

¢) with what depth they are serving.
All three of those factors are included in the development of the POP Score. POP Scores are meant to
offer a quick and easily understood reference point for levels of service. The measure includes self-
reported indicators of service participation, frequency, and depth. Three questions form the basis of the
POP measure:

Service Calculation of POP Score
1) Do you participate in service addressing Issue X?

e Yes(l)
e No(0)

An individual’s responses are multiplied to create area level
individual scores ranging from 0-12. These totals

are summed across the institution and divided by the
maximum score.

Frequency
2) How often would you say you did that type of service?

e Once ayear (1) Y.(Service * Frequency  max(Depth))

e Several times a year — Once a month (2) n+12

e Several times a month (3)

e Weekly or more (4)

The area level scores are averaged to create the institutional
Depth percent of the possible.
3) Which best describes your level of involvement?

o 1 would participate at an event or short- Both institutional and area scores are then normalized with
term drive. Usually, it was one-shot type .33 equaling a POP Score of 100.
involvement. (1)

. . POP Scores

. I was involved on a regular basis for a
period of time. One example would be a Insttotioza) N 25 3
regular commitment to be there once a Crric | 27 27
week for an entire semester, or another Eoononic I 12 12
would be to participate on a service trip s Cue T 9 5
for most of each day for a period of time. T — »
() Hel, I e 29 2

e | was deeply involved in a project or cause P 24 #
and dedicated to it. Rather than thinking of e — *
my service as a chore or time commitment, Religions I 7 1 "
I was drawn to serve by the issue or Your — 55 58
problem and worked towards its resolution. B 0 20 P 10 p )
(3) Emesging  Evolving  Established Integrated  Pervasive
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NASGE EXECUTIVE SUMMARY

At College Prior To College

Did you participate

in service and mYes

community 55% IR 86%

engagement of any

kind? 14%

PERCGENT OF THE POSSIBLE SCORES

Youth 45
Health Y > ;
Environment (MMM : o
Civic Participation A s
Food Insecurity — 17
Homelessness - 13
Elder Care _ 9

Economic _ 7

0 10 20 30 40 50

m Emerging m Evolving m Established m Integrated Pervasive

Overall, I would say that the college promotes service and 84% 16%

community engagement among the student body
I think the college does an appropriate job of informing 74% 26%
students of all the ways they can be engaged in the community

Overall, I am satisfied with my personal level of involvement in 61% 39%
service and community engagement here at College

m Student Opinions Strongly Agree & Agree
m Student Opinions Disagree & Strongly Disagree
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SUMMARY OF FINDINGS

1.

The percentage of students who engage in service at college is 31 points below service prior
to college (55% versus 86%). Participation at college has trended slightly upwards over time
and is currently 58%. Participation prior to college has trended slightly downwards over time
and is currently at 79%. Engagement by class year increases then decreases post-
baccalaureate. First-year students report the lowest levels of engagement at 42%.

The National POP Score is 19 which places it at the high end of the Evolving category,
approaching Established. This indicates that service is prevalent but uneven among the
national sample. This score has been trending downwards. Schools with enrollment below
5,000, religiously affiliated, or private tend to have higher POP scores.

The South earns higher POP scores at 23 overall, indicating that service is Established in this
region, while the Northeast comes in lowest at 10, signifying service is Emerging there but
not a main component of the culture. The West (18) and Midwest (15) are in the Evolving
category.

Across all service areas, Youth Development (45) is the only area in the Pervasive category,
demonstrating that most students are engaged in service in this area at meaningful levels of
depth and frequency. Health or Medical (23) is in the Established category. Environmental
(29), Civic Participation (18), Food Insecurity (17), and Homelessness (13) are in the
Evolving category, while Elder Care (9) and Economic Access are in the Emerging category.
See the POP Score Overview on pages 19-27 for a detailed look at the frequency and depth
of service by needs area.

55 percent of all students have not been asked by a fellow student, staff, or faculty member
to volunteer in community engagement. Of those students who have been asked, 77 percent
have participated. Clubs and organizations (62%), outside entities (53%), and school
departments or offices (51%) are the top avenues for student engagement.

32 percent of students have taken a service and community engagement course. Of those, 54
percent have taken only one course. There is a positive correlation between the number of
courses a student has taken and the POP score. 75 percent of students who have taken
service and community engaged courses reported using knowledge gained in their
coursework during service and community engagement activities.

Nationally, students collectively score a 60 out of 100 possible points on the Engaged Global
Citizen (EGC) scale. The EGC scores for Social Justice (57) and Political Action (53) are
significantly lower than the scores for Diversity (65) and Critical Thought (65). The Values
Scores for Diversity (82), Social Justice (78), and Political Action (70) are significantly
higher than the EGC scores for these three areas. Students value Critical Thought (65) the
least out of the four EGC component areas and the Values Score for Critical Thought
matches the EGC score at 65.
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Percentage of Students Reporting Service and Community Engagement
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ENGAGEMENT BY CLASS YEAR

Have you engaged in service as a student at your college or university?

Ot O Oii

Freshman Sophomore J unior

% %

58
“ A

Overall POP Score by Class Year:

30
25
25
21 21
20 18 19
15
11

10

5

. |

Freshman Sophomore Junior Senior 5+ Years Graduate
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NATIONAL POP SCORE BY SCHOOL TYPE

Religiously Not Religiously : :
Affiliated Affiliated Public Private

Overall POP Score by Enrollment:

2,001 - 5,000 5,001 — 10,000 >10,000
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AVENUES FOR STUDENT
COMMUNITY ENGAGEMENT

In the last month,

55% have not been

asked by a fellow student, staff,
or faculty member to volunteer

in community engagement.

Now thinking about all the service and community engagement in which you
have participated while a student at College, in which of the following ways
have you been involved in service and community engagement?

£

62%

As a member of a student club or organization

53%

|

Activities organized by an outside entity

51%

|

Activities offered by a school office/academic department

7%

|

Activity I sought by myself

33%

I

A community engagement project or trip

As part of a religious group 29%

26%

I

As a member of a sports team

0% 10% 20% 30% £40% 50% 60% 70%
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OVERALL STUDENT
ENGAGEMENT

In which of the following areas of service and community
engagement have you participated while a student at College?

Youth 54%
Environment

Health

Food Insecurity

Civic Participation

Homelessness
Elder Care
Economic
0% 10% 20% 30% 40% 50% 60%
On average, how many hours a month do you engage More students engage more
in service and community engagement? frequently and in greater depth

in the area of need:

m Lessthan s
E5t09

m10to19

m20to 29

. Youth
Development
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SERVIGE AND COMMUNITY
ENGAGEMENT COURSES

How many service and community
engagement courses have you taken?

=]
2
m3
u

Components Included in Community Engagement Course(s)

Adequate reflection time, that is, time to research, analyze, write
about, and discuss the projects in order to better understand the
community engagement in terms of both its relationship to the
community and to your personal development

W ig Organized community engagement that enhanced the meaning

75%

73%

of course texts and lectures

.09%0, _ T i

‘(.). A community-based research project in which you participated
perhaps in collaboration with a community partner to identify a 570/0
community problem and work towards its resolution

Intermittent community engagement project(s) that seemed to
lack integration into the course's objectives

37%

0006
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IMPACT OF SERVICE AND COMMUNITY
ENGAGEMENT COURSES

To your knowledge, does your college
have any academic pathways for
service and community engagement?

¢ ¢

Did the service and community = Yes = No
engagement in which you participated
influence your choices of courses or
topics to study?

Have you selected or declared an
academic pathway for service and
community engagement?

= Yes = No

= Yes = No

POP Scores by Service Learning Courses

1 2
Course Courses
54.% 26%

3 4
Courses Courses

11% 4%
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THE ENGAGED GLOBAL CITIZEN (EGC)

The Engaged Global Citizen (EGC) score is a measurement of the degree to which students’ knowledge,
skills, and behaviors demonstrate commitment to diversity, critical thought, political action and social
justice. The EGC score indicates how these core institutional values are reflected in the student body,
using self-reported value assessments by students. There are three components of the assessment: the
institutional overall score, the value score and the area score. The value score asks students how much
importance they place on each value (e.g., diversity, critical thought, political action, and social justice),
while the component score asks students how engaged they are with that value in terms of their
knowledge, demonstrated skills and behaviors. The institutional EGC score provides a summary statistic

that is the combination of each component score.

The EGC Score

Based upon the Percent of the Possible (POP Score) at an institution, EGC scores are meant to offer a
quick and easily understood reference point for levels of knowledge, skills, and behavior. The measure
includes self-reported indicators in each area, which are each scored from zero to ten. The top ten
percent of EGC scores among engaged students across institutions were caluculated and then used to set
an upper bound in order to set a feasible threshold of high levels of engagement. In this way, institutions
can help engaged students become more deeply involved in their service and help less engaged or non-
engaged students become involved in community engagement. The ultimate goal of these EGC scores is
to encourage institutions of higher education to identify areas of growth.

Comparing the EGC Scores and Values Scores

If Values Scores are higher than EGC scores, this indicates that students have these values, but may not
have the opportunity, training or instruction to actualize their values through engagement. If EGC Scores
are higher than Values Scores, students’ knowledge exceeds their values for that area. If an area does
not have a difference between the two, it is recommend that an institution assess the value and

component score for areas of growth.
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D

Diversity Scores
M EGC

M Values

it

Engaged Global

NATIONAL ENGAGED
GLOBAL CITIZEN SCORES

Critical Thought Scores
W EGC M Values

Citizen Score

93

Political Action Scores

W EGC

Midwest

61

Critical
Thought

Diversity 5 5
49 Overall

Political
Action

B Values

Northeast

Critical
Thought

Diversity 61
54 Overall

Political

Action
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EGC M Values

South West

Diversity 61
53 Overall

Political

65

Diversity 6 0
52 Overall

Political

Critical
Thought

Critical
Thought

Action Action
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NATIONAL ENGAGED GLOBAL CITIZEN SCORES

Overall EGC Score by Class Year:

O+ Oii

Freshman Sophomore

Junior

On ©O=

Overall POP Score by School Type:

Religiously Not Religiously
Affiliated Affiliated

m

Overall POP Score by Enrollment:

2,001 — 5,000 >10,000
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DEMOGRAPHICS

Race/Ethnicity
80%
70%
60%
50%
4,0%
30%
20% 89
0 [»)
o ® 5 i
0%
White Asian Black Hispanic or Multi-Racial Other*
Latinx
Gender
= Male
m Female
m Other*
. Current Class Standing Type of Student
[0)
o 26% 26% 80% 73%
24%
25% 22% 70%
60%
20%
50%
150/0 400/0
30%
%
107 17%
0
20% 10%
5% ﬂ
10/0 10%
0% 0%
Freshman Sophomore Junior Senior 5th Traditional Transfer Student Non-traditional

Year/Grad Freshman Student
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NATURE OF THE SAMPLE

From 2009 -2024, 89,989 undergraduate and graduate students from 90 colleges in 29 U.S. states
were surveyed via the web.

Region Size
12% 15% 14%
29% '
31%
36%
42%
21%
= Midwest = Northeast = South = West = <2,000 =2,000-5,000 =5,001-10,000 = 10,000+
Type Affiliation
80% 72%
70%
60% 51% o
50%
40%
30%
20%
10%
0% m Public mPrivate m Secular ® Religious
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NATIONAL: ALL AREAS

Institutional — 19

0 10 20 30 40 50

mEmerging mEvolving mEstablished mIntegrated = Pervasive

Did you participate in service and community engagement here at
college?

Total Service by Needs Area

Elder Care ECOnOmMic
6% 4%

How many hours per month do you engage
in community engagement?

/

45% 41% Environment

40% 12%

35% 30%

30%

Yoo, 17%

15% Health

10% 6% 6% 15% Youth
o 8 30%

0%
Less 5t09 10to19 20t029 30+
than 5 Homelessnes
8% Foo
Insecurity
11%

Capacity Contribution: Institutional

55% of students contribute

Capacity Contribution illustrates the percentage 1 2 POP scote of 19.
of students that contribute to the POP score
overall and the contribution of the top 5 or 10

20

-

1

percent of students to the score. 5 S

10 &

S

45% of students do no service. 5 M
I T 1 v O
0% 25% 50% 75% 100%

Percent of Respondents

10% of students account
for 48% of the overall
POP Score.
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CIVIC PARTICIPATION
civicparticipation (NN

0 10 20 30 40 50

mEmerging mEvolving mEstablished mIntegrated = Pervasive

Do you participate in service promoting civic participation or publi
advocacy?

70%

With what frequency? / \ With what depth?

28% 29%

30%
80% 22
70%
0
20% 15% 60%
13% 50%
10% 8% 7% 40%
300/0 179
20% 109
10%

0%
Onceor  Several About Several About More 0%
twice a times oncea timesa oncea thanonce One-shot Regular Deep
year during month  month week aweek Involvement Commitment
the year
Capacity Contribution: Civic Participation/Public Advocacy
30% of students contribute to 20
a POP score of 18. < >
15 o
; =
I o
: O
| 10 »»
| S
70% of students do no service addressing the need: Civic Participation. ' 5 A
r T T : T 0
0% 25% 50% v 75%
Percent of Respondents 10% of students account
for 88% of the Civic POP
Score.
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ECONOMIC ACCESS

Economic - 7

0 10 20 30 40 50

mEmerging mEvolving m Established mIntegrated m Pervasive

Do you participate in service promoting economic access and
development?

89%

With what frequency? / \ With what depth?
28%
30%
25% 0
80% Z
70%
0
20% 15% 60%
12% 50%
0 0
10% 10% 40%
10%
300/0 169
1 o,
0
0% 10%
Onceor Several  About  Several  About More 0%
twice a times oncea  timesa  oncea thanonce One-shot Regular Deep
year during month month week aweek Involvement Commitment
the year

Capacity Contribution: Economic Access & Development

11% of students contribute to a
POP score of 7.

POP Score

89% of students do no service addressing the need: Economic Access.

A

25.0% 50.0% 75.0%
Percent of Respondents

5% of students account for
97% of the Economic
POP Score.
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ELDER CARE

Elder Care -9

0 10 20 30 40 50

mEmerging mEvolving m Established mIntegrated m Pervasive

Do you participate in service addressing elder care?

YA

With what frequency? / \ With what depth?
£40%
32% 80%
0%
30% 0 7
24% 60%
20% 50%
(o]
9 0%
13% 11% 11% 4 00
A— 80/0 30 /0 0,
100/0 20% 0
0% 0%
Onge or ngeral About S.everal About More One-shot Regular Deep
twice a times oncea timesa oncea thanonce 1 .
year during month month week a week Involvement Commitment
the year
Capacity Contribution: Elder Care
16% of students contribute to a !
POP score of 9.
()
—
@]
Q
V2]
S
84% of students do no service addressing the need: Elder Care. [a¥)
r T T T i
0% 25% 50% 75% v 100%
Percent of Respondents 5% of students account for
87% of the Elder Care
POP Score.
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ENVIRONMENTAL EFFORTS

Environment — b

0 10 20 30 40

m Emerging m Evolving m Established m Integrated m Pervasive

50

Do you participate in service addressing environmental efforts?

54%

With what frequency? / \ With what depth?
50% 43% 90%
80%
o)
40% 31% 70%
60%
0,
30% 50%
£4,0%
20% 13% 30%
[ o 109
10% 7% % y 20% 0
- 370 3% 10%
» ' - o
Onceor Several  About  Several  About More One-shot Regular Deep
twice a times once a times a oncea thanonce Involvement Commitment
year during month month week aweek
the year
Capacity Contribution: Environmental Efforts
46% of students contribute to a
POP score of 19. 25

' —

! o

| Q

| wnn

54% of students do no service addressing the need: : Ay

Environmental Efforts. ' 8

0.0% 25.0% 50.0%, 75.0% 100.0%
Percent of Respondents 10% of students account
for 72% of the
Environmental POP Score.
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HEALTH/MEDICAL

— B

0 10 20 30 40 50

m Emerging m Evolving m Established m Integrated = Pervasive

Do you participate in service working to promote health?

56%

With what frequency? / \ With what depth?
0,
4,0% 36% 7
32% 80%
70%
0%
3 60%
50%
0,
20% 13% 40%
80/0 300/0 149
10% 6% 5% 20% 0
A—
B g
0% 0%
Onceor Several  About Several  About More One-shot Regu]ar Deep
twice a times once a times a oncea thanonce :
year during month month week aweek Involvement Commitment
the year

Capacity Contribution: Health/Medical

44%, of students contribute to
a POP score of 23.

'
'd
¥

)
i —
| 15 3
| N
: 10 &
56% of students do no service addressing the need: Health/Medical. 5 ot}
) T T g T O
Percent of 25.0% 50.0% v 75.0% 100.0%
Respondents
p Percent of Respondents 10% of students account
for 72% of the Health
POP Score.
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HOMELESSNESS/HOUSING

Homelessness -3

0 10 20 30 40 50

m Emerging m Evolving m Established m Integrated m Pervasive

Do you participate in service addressing homelessness or housing?

With what frequency? With what depth?

/ N\

50% 44.%

829
90%
40% 80%
28% 70%
30% 60%
20% 50%
12% 40%
0, 0,

10% ' 7% ﬁ L% igo;: : 0
B e oy

OO/O 00/0
Onceor  Several About Several About More
twice a times oncea timesa oncea thanonce One-shot Regular Deep
year during month month week aweek Involvement Commitment
the year

Capacity Contribution: Homelessness/Housing

28% of students contribute to 15
a POP score of 13. (

i‘ > 8
: 10 5
; ]
' n
’ S
72% of students do no service addressing the need: Homelessness and Housing . 5 [
T T T : T 0
0.0% 25.0% 50.0% + 75.0% 100.0%
Percent of Respondents 10% of students account
for 89% of the

Homelessness POP Score.
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FOOD INSECURITY/NUTRITION

Food Insecurity -17

0 10 20 30 40 50

m Emerging m Evolving m Established m Integrated = Pervasive

Do you participate in service addressing food insecurity and nutrition?

With what frequency? With what depth?

/ N\

0 88%
50% 43% 90%

£40% 31% 3822
o
0
200/0 120/0 [3"80;2 .
10% 6& io’ % igz‘; & i o/i

0%
0%
Onceor Several About  Several  About More One-shot Regular Deep
twice a times once a times a oncea thanonce Involvement Commitment
year during month month week aweek
the year
Capacity Contribution: Food Insecurity/Nutrition
41% of students contribute to a
. POP score of 17. { 20
3 4 52
i (@)
i Q
1 10 »»
59% of students do no service addressing the need: Food i %
Insecurity/Nutrition. i 5 &
) T T ; T O
0.0% 25.0% 50.0% 75.0% 100.0%
Percent of Respondents 10% of students account

for 76% of the Food
Insecurity POP Score.
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YOUTH DEVELOPMENT

vourn (I )5

0 10 20 30 40 50

m Emerging m Evolving m Established m Integrated = Pervasive

Do you participate in service addressing youth concerns?

£4.6%

54%
With what frequency? / \ With what depth?
30%
70% 612
19% = 60%
0
20% 18%  17% 50%
0,
11% il 40%
o,
10% 30% 102
20%
10%
0% 0%
?n§e or Stcgveral About ?everal About thMore One-shot Regular Deep
wice a imes once a imesa  oncea an once :
year during  month  month week aweek Involvement ~Commitment
the year
Capacity Contribution: Youth Development/Services
54% of students contribute to a
' POP score of 45. r 50
' )
. =
o
' O
| 92}
46% of students do no service addressing the need: | %
Youth Development/Setvices. , A
i T + T
0.0% 25.0% 50.0% 75.0% 100.0%
Percent of Respondents 10% of students account
for 61% of the Youth POP
Score.
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NASCE ADMINISTRATION

As soon as
possible:

Signed School
Agreement
form

(1 )%

- STUDENT OUTREACH
W@ SCRI uses individual student email addresses to send survey

Week One:

Completed
Customization
& Incentive
Form

il

SURVEY CUSTOMIZATION

Survey is customized to each school, is voluntary and
confidential.

invitations to all undergraduates.

SURVEY DISTRIBUTION
@ Over the course of 12 days, 4 email invitations are sent in
total. The first is sent to all students; follow-ups are sent to

non-respondents.

DATA COLLECTION

Students individually take the survey online and individual
data is recorded by SCRI.

Deliverables include Final Presentation, Data Frequencies,
Data Cross Tabulations, Infographic, and Report with
Appendices.

Timeline
~4 weeks after
close:
Week Three: Week Six: Final report and
Finalize survey Launch survey presentation
Week Five: Week Seven:
List of emails Close survey
and first

names

Produced by the Siena College Research Institute
© Dr. Mathew Johnson and Dr. Donald Levy



DELIVERABLES

* Presentation of the data

* Crosstabulations

* Frequencies

 Full report (with Appendices)
* Infographic

NATIONAL ASSESSMENT OF
SERVICE AND COMMUNITY
ENGAGEMENT

Presented to
Siena College
By the Siena College Research Institute

Enrollment NASCE Core
<2,000 $2,000

2,000-4,999 $3,000

5,000-10,000 $4,000
>10,000 $5,000

Produced by the Siena College Research Institute
© Dr. Mathew Johnson and Dr. Donald Levy

Pricing

$2,750
$4,250
$5,500
$6,750

Core +1 Module Core +2 Modules Core +3 Modules

$3,500 $4,250
$5,500 $6,750
$7,000 $8,500
$8,500 $10,250
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